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What is Humanual Testing?

Humanual Testing is... Humanual Testing Techniques Include:

- . 2rson ser Ce ic eporting Guided iC
An evolutionary step for Quality Personas User Centric Reporting Suided Ideation

Engineering organizations.

» A collection of user centric testing
techniques, not just methods.

Why Humanual Testing?

» Founded in principles of Design

Thinking. » Humanual Testing is paradigm shift in how software quality

» Not a “stage” of testing, teams approach testing and measure success
it's a mindset that should be
applied throughout the entire
development lifecycle » QA is enabled to have a stronger voice throughout the

development process

» Not about building the thing right, but building the right thing

» A mindset that is empathetic and
puts the person's needs first, but » Humanual testing is the combination of Design Thinking, a
is also practical and realistic person-first design model, with a QGuality Assurance mindset.



https://www.tapqa.com/quality-maturity-how-to-assess-your-organization/
https://www.tapqa.com/
https://www.tapqa.com/
https://www.tapqa.com/services/tapqa-solutions/design-thinking-humanual-testing/
https://www.tapqa.com/services/tapqa-solutions/design-thinking-humanual-testing/

Humanual Testing

Persona Example

PERSONALITY
Leader
Organized
Flexible
Sam
MOTIVATIONS

Expects partnerships with Company X
and other vendors to improve the
ability to define and manage loyalty
program capabilities

GOALS

e Toincrease consumer loyalty
engagement

e To ensure the company is
leveraging any and all
relevant loyal capabilities

ROLE & RESPONSIBILITY

Define and manage business
requirements & RFPs

Liaise with vendor account management

Own outcomes of vendor partnerships

FRUSTRATIONS

Notifications from internal team
that environments are down
Lengthy processes and timelines
required to do business with
Company X, especially for capability
turn on and testing

Wants transparency into processes
The requirement to contact a non-
technical team member when
troubleshooting issues
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Humanual Testing

Persona Template

PERSONALITY ROLE & RESPONSIBILITY

Name:

MOTIVATIONS FRUSTRATIONS

GOALS

e (Goal 1:
e Goal 2:
e Goal 3:
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Humanual Testing

4 Steps to Get Started

STEP 1: SELECT THE RIGHT e |
KIND OF PROJECT ~
New projects are a great way to pilot Humanual
Testing. If you have a product or application with ‘
consistent end-user feedback, try Humanual
Testing on those projects to improve usability. omey
STEP 3: USER-CENTRIC REPORTS \V/
FOR STAKEHOLDERS
When building a report for stakeholders you first need
to define the user type. Then think about how these DI:I
they are using and interacting with the information

you are providing in the report.
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